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PO Box 2900
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St.Vincent’s Hospital
(Melbourne) Limited
Incorporating:

Caritas Christi Hospice

1. George’s Health Service
Prague House
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I'am wrlting to request a meeting with yourself, the sub-branch at $t. Vincent's Hospital and its

delegates as soon as possible.

I'have previously requested a meeting on the 27" July through your office, however no confirmation

ofadate was provided

I would be grateful if you could reply to me at your earliest convenience to arrange a suitable date
on 9288 4709,

Kind regards,

Sub Branch Members
From - §t Vincent’s Hospital Melbourne,

&

StVincent's

Continuing the Missionof

the Sisters of Charity
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2 August2013 j & H /\J&D ‘ %W
Ms. Diana Asmar
Secretary

Health Workers Union

Dear Ms. Asmar,

Re: Formal Letter of Complaint

We, the St Vincent's Sub Branch are writing to you to express our dissatisfaction

with the state of the union office since you have been elected secretary.

{

We previously had monthly sub branch meetings with our union organizer and
monthly consultative meeting with St Vincent’s management and human
resources, since November these meeting have not taken place. These meetings
are vital for the members at St Vincent's hospital as it allows us to resolve
problems in a timely manner. As a result issues are not being dealt with

effectively, if at all.

We have seen several different teams lead this union and it is with this
knowledge that we can confidently say that this leadership is the most ineffective
and disorganized team, Simple task such as returning phone calls and attending
a meetings is not occurring. I have documented several of the attempts made by

members of this sub branch to contact yourself or staff from the union office.

24t of April I rang the office and left a message for the organiser to get back to

me
25% of April tried again

9th of April rang office and left message for Rob McGiven

lo)s]
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30th of April spoke to Rob

. Znd of May I’éng office to try and contact Nick and Rob

14t of May rang Rob to organise to speak to Jane to organise a delegates
meeting for 215t of May. Jane asked Mclissa to chair the meeting and gave details.

231 of May Meligsa spoke to Jane to give her all the delegate issues and asked
Jane to organise a meeting with HR

31t of May Melissa rang Jane to clarify when the meeting was to take
place. Melissa also spoke to Rob told him that we are not getting the service
from the union as we should be. Rob promised Melissa he would fix this problem,
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@ 11%hofJune delegates meeting took place issues were raised and Jane said she
had booked a meeting with HR for 18t of June, -

ed her and she said
email (as you know
¢ and she said that
id she will organise

On the 18 June Jane did not turn up at the meeting, we cal)
that she cancelled the meeting the day before at 5:5 7pm via
we do not have a computer an our trolleys). We spoke to Jan
HR had no people available to attend the meeting and she sa

one as 500n as possible

=

7 On the 25 June | rang Jane left a message to ask her when the consultative
meeting will take place, she never called back

@ Onthe 28" rang her again

@ On the 28% called Rob. Rob.must have spoken to her so Jane rang back

& 2" of Tuly delegates meeting scheduled, Jane did not turn up. Rang office
nobody knew where she was. The receptionist promised to give all complaints

to Roh

4% of July Melissa spoke to the receptionist, frustrated and angry about how the

union was not responding and asked for Rob to call her back and he never did

9%of fuly, jane rang Melissa at 9am and asked to meet the delegates on that day
but Melissa said to her that she is 1 week late. Jane's response was that she made
a mistake, Melissa asked her why she does not return phone calls, her answer

- was that she has no time, she is too busy. This is the same response that other
delegates have been getting from her when they try to contact her.

Since you became secretary we have only seen you once over an 8-month period,
you have broken many promises and have not assisted our members, Must |
remind you that it is the union members who pay your wage and that this type of

service is unacceptable.

We require a meeting to be set up immediately to address these concerns raised,

Regards,

- The St Vincent’s Sub Branch ) /(/L . MMW/ C /Q@ 5
A% ek g0 . |
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Hala Salem
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From: Diana Asmar

Sent: Monday, 15 July 2013 12:43 PM

To: Hala Salem

Subject: FW: Organiser for Australian Red Cross Blood Service
Importance; High

From: Rob Mccubbin

Subject: FW: Organiser for Australian Red Cross Blood Service
( aportance: High

From: Condie, Anne (VIC) [mailto:ACondie@redcrossblood.org.au]

Sent: Thyr§day, 4 July 2013 3:59 PM

- Rob-Mccubbi
c: Thompson, Denise (VIC); Sparke, Leslee (VIC); Gonzalez, Silvia (VIC); McCarthy, John (VIC)

Subject: RE: Organiser for Australian Red Cross Blood Service
Importance: High

an organiser for mo

 you please make contact as soon as po.

See email below, we have also tried to contact Diana without luck, we were told after she won the election she
“uld visit all workplaces, to date we cannot even get a reply to our email.

Regards,
Anine

Anne Condie

Donor Services Vic/ Tas

Australian Red Cross Blood Service

100-154 Batman Street | West Melbourne | Vic | 3003

P:+613 9694 0189 F: +61 3 9694 3539

Roll up your sleeves and give blood.
Call 13 14 95 or visit donateblood.com.au

From: Condfe, Anne (VIC)
Sent: Tuesday, 2 July 2013 3:56 PM

To: 'diana.asmar@hsuvic.asn.au’
Cc: Thompson, Denise (VIC); Sparke, Leslee (VIC); Gonzalez, Silvia (VIC); McCarthy, John (VIC)

Subject: Organiser for Australian Red Cross Blood Service
Importance: High

HiDiana,




The Blood Service has been without a permanent organiser since the new HSU structure was introduced. We still
have paying members that have no representation and we are now requiring immediate representation due to

organisational changes.

As a matter of priority can we have contact with an organiser.

Regards
Anne Condie— Delegate for Branch 1

96940189

E-maii Disclaimer:
Any personal information in this e-mail must be handled in accordance

with the provisions of the Privacy Act 1988 [Cth]. The information
contained in the e-mail may be confidential and if the person receiving
the e-mail is not the intended recipient they should immediately advise
Australian Red Cross Blood Service by e-mail response to the Blood Service
sender and then deal with the e-mail as directed by the Blood Service. The views
expressed in the e-mail are those of the individual sender unless otherwise
stated to be the views of the Blood Service. No warranties are provided

" 2t the e-mail is computer virus or other defect free.
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From: Diana Asmar
Sent: Monday, 15 July 2013 1:36 PM
To: Hala Salem
Subject: FW:

From: Stevens, Susanne (Sue) [mailto:SStevens@phcn.vic.gov.au]
_ Sent: Thursday, 25 April 2013 4:29 PM
iana Asmar; Jayne Govan ..
ct: e )

Jodmorning Diana & Jayne, ¢

Here we go again!! We need help! Jayne you promised to call Sandra Rithcie the next day after my last email, but *
ididn’t. Messages are not being answered, either are emails. What are we paying for? Would you like to go to
the supermarket and pay for groceries and not get them, well thats how this feels. That meeting that we had was
on the Tuesday 26th March, nearly 5 weeks ago and nothing has happened. There is at least one clerical person
ending up in tears everyday and its only getting worse. Stress leave is getting bigger by the moment, which then
puts pressure on the others because we end up short staffed.
As you know we re-applied for our jobs, which most of us have held for many years, but now we have people being
employed coming through the back door without even a interview. We want to know why Sandra Ritchie lost her
shifts and also Deb Lunney lost 2 of hers, when they are employing others with no experience. We also want our
interview papers back, have you put in to get them for us, like you promised. There were a lot of promises that
were made that day at the RSL and none of them have happened. Lots of members threatening to pull out of the
union and go further to make complaints, even as far as going to the media. | have said | would contact you one last
time and then its out of my hands, they can do what they like. The HSU have been bad for many years and we were
:he understanding that was going to change, doesn't seem like it to us. We are paying fees each week and getting

{
nothing for it. There are more and more changes going on here that we don't agree with, even as far as changing
our job description and our hours. Also the bullying continues. One of our girls went to a manager to We haven't

signed anything yet and don't want to until we have a discussion with someone that can help from the HSU.

Peninsula Health - Metropolitan Health Service of the Year 2007 & 2009

Message protected by MailGuard: e-mail anti-virus, anti-spam and content filtering.
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From: Diana Asmar
Sent: Monday, 15 July 2013 12:50 PM
To: Hala Salem

Subject: FW: ronad rutter

From: Abby .Pinskier I
Sent: Monday, 1 July 2013 3:58 PM-
To: Jayne Govan

Subject: ronad rutter

.56 Mr Ronald Rutter

ipa Caulfield
Disillusioned union members

Returned from injury
No visit since Jaynes taken over and they don’t want to be in a union.

Don’t know whats going n.

Hewlth Servite s Union
Victorian Branch

Abby Pinskier
neception
Health Services Union Victoria No. 1

208-212 Park Street, South Melbourne, Victoria 3205

Telephone: 03 9341 3300 | Facsimile: 03 9341 3334

Email: abby.pinskier@hsuvic.asn.au | Web: www.hsuvic.asn.au

ﬁ Please consider the environment before printing this email
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From: Diana Asmar
Sent: Monday, 15 July 2013 12:38 PM
To: Hala Salem

Subject: FW: member enquiry

From: Fida Antoun , _—
nesday, 10 July 2013 12:11 PM

o: Jayne Govan

Subject: member enquiry

(5

i
)

( Jayne,
One of the members at Towergrange & Bellview Residential Aged Care Services, his name is Noel Marshall

(M2150130) has just called. He said that he hasn’t seen anyone from the Union at his workplace from than 8 months

ago... and he needs to speak with his Union Rep.
So can you please give him a call o-

Regards,

Hesalth Services Ynion
Victorlan Branch

Fidg Antoun
Administration

{ *"~alth Services Union Victoria No. 1

208~-212 Park Street, South Melbourne, Victoria 3205

Telephone: 03 9341 3312 | Facsimile: 03 9341 3334

Email: fida.antoun@hsuvic.asn.au | Web: www.hsuvic.asn.au

ﬁ Please consider the environment before printing this email
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From: Diana Asmar

Sent: Monday, 15 July 2013 12:33 PM

To: Hala Salem

Subject: FW: Outstanding issues at the Albert Road Clinic

Frdﬁ Jacob, Jenrﬁfer [mailto: facobf@ramsavhealfh.com.au]
: Thursday 11 July 2013 2:27 PM

( "Jayne,
u‘could up date us on our ongoing situation at

I have just left a message on your mobile regarding contacting m
the Albert Road Clinic. Below is my earlier email sent on the

We would appreciate if you could please contact us at your earliest convenience?

Thank you

:%: | Medical Secretary to Dr Glenn J Sutcliffe, Psychogeriatrician

31-33 Albert Road, Melbourne VIC 3004

t: 03 9256 8377 | f: 03 9279 3556
e: jacobj@ramsavhealth.com.au | w: www.albertroadclinic.com.au

] 5 g Sl J f, ?f | frap'e eing o paap's

From: Jaédb, jennifer
Sent: Wed 3 July 2013 11:49 AM

Sub;ect- Outstandmg issues at the
Importance: High

Dear Jayne,

We members at the Albert Road Clinic were advised by Moira on the that you are now the Organiser to contact
regarding are outstanding issues at the Albert Road Clinic. | was wondering if you could advise us as to where you

are with the issue of our back pay. Moira said that she will update you on this matter.

Could please advice at your earliest?

Thank you

zobr | Medical Secretary to Dr Glenn J Sutcliffe, Psychogeriatrician

aipgitier Jacob
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From: Diana Asmar

Sent: Monday, 15 July 2013 12:49 PM
To: Hala Salem

Subject: FW: phone off

e y"E?nailto:sue.hav@aaot.net.au1 N
Sent: Tuesday, 2 July 2013 9:12 AM
To: Jayne Govan

_Subj ione off

HiJayne

I’'m going to be out of phone range until Thursday, can | please just ask you get Mel’s and Karen’s cases going and
my breach of confidentiality. Can you also get in contact with Melissa Watson regarding her job claim.

Thanks
Sad Sue

Message protected by MailGuard: e-mail anti-virus, anti-spam and content filtering.
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Hala Salem
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From: Diana As.mar

Sent: Monday, 15 July 2013 12:54 PM

To: Hala Salem

Subject: FW: for election

From: Silvi Nuguid [ mai!to:silvinuauid@hofnﬁail.com]r
Sent: Wednesday, 19 June 2013 9:17 AM
To: Jayne

for the food services

hi jayne please advice as to when are we gonna have th
:partment also let us know via email any thing we need to know for the members that was the best thing

you did saying it in the deligates meeting that it is best to start fresh and to wipe off all the Marco
Balanoes people. to much crap in the kitchen with jelousness. i dont need to be a deligate as i know what
to do if i have a proublem. but i will not turn my back on members who come to me for help that who iam.
but i also need yr help to face the tuff management. and i will do any thing it takes to do that. by now you
know who is upali,josie,melodina i dont need to spill it out but i will do any thing it takes to fight for my
rights.as i have been a deligate in the past for 18 years, O'HS and have done my tranning and refresher
couses and also have been involved in the Labour party. so i do have my experiences if they dont touch me
then its ok. if they do then i have no other choice to touch them. these peopie are very jelous of me is
because i can face management with no proublem and my spoken english is very good,and i know what
iam talking about.if it them they will just go BLA BLA BLA. also i felt you are pissed of with bub and myself
but we did what we have to do cos i really called you. starting from 7.30 am before you started the day.
but i never heard from you i got all the calls on my mobile and my home no. any way lets move

forwarded think of the future. and lets work together.

3ards

/
{

Suvi.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content filtering.
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members. | have been asked to hold a meeting of the HSU membership in the Alfred Pharmacy Department to
canvass the same issue of resignation from the HSU and to see if we can join the Nurses Union or some other Union.

If you need to contact me please feel free to do so but i will hold my breath.

Myrella Morrey
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From: Diana Asmar

Sent: Monday, 15 July 2013 12:53 PM
To: Hala Salem

Subject: FW: ED After Hours Admissions

From. Stephame Houston [mallto Stephame Houston@southernhealth org. au]

Sent: Friday, 21 June 2013 5:02 PM

Jayne Govan
Subject: RE: ED After Hours Admissions

HiJayne,
(

I am surprised my initial email went to your junk inbox folder. The deadline for comments on the position
description will be extended to 5pm Tuesday 25 June,

| hope you have a nice weekend.
Kind regards,
Stephanie Houston

HR Business Partner| Human Resources Department| Monash Health
t: 9594 2784 m: 0408 856 666 |f: 9594 2578 | e: stephanie.houston@southernhealth.org.au

Monash Health iCARE values: Integrity | compassion ! accountability I respect [ excellence |

From. Jayne Govan [mallto Jayne Govan@hsuwc asn, au]
, 21 June 2013 3:

Dear Stephanie,

I did not receive your email confirming the meeting, after receiving your email below i searched my email and it was
in my Junk email folder. I did not respond to the invite Im sure that indicates that the email was not received.

In saying this Im disappointed that you would go forth with a meeting without a response from myself, and
furthermorre the HSU delegate/Monash Health employee Sue Hayes was not notified either. I find it very
unprofessional to go ahead with a meeting and changes to postiton description, that was initiated by the union.

As discussed in the meeting that was with Ryan Willmott it was agreed that the union delegate and myself would
nominate representatives from each shift in the emergency department.

I'request that another meeting be organised to discuss the postion descriptions.

On another matter the letter of complaint that was emailed to Fiona by Sue Haye, where confidentiality was breached
needs to be discussed urgently.

fayne Govan
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From: Diana Asmar
Sent: Monday, 15 July 2013 1.40 PM
To: Hala Salem

Subject: FW: Urgent: Formal complaint

From: VHrala Salem
Sent: Thursday, 28 March 2013 11:22 AM

To: Diana Asmar
Subject: FW: Urgent: Formal complaint

FYi-

Heaslth Sereides Hnion
Wictaran Mranck

Halg Salem

Personal Assistant
Health Services Union Victoria No. 1

208212 Park Street, South Melbourne, Victoria 3205
Telephone; {03) 9341 3354 | Facsimile: 03 9341 3334

Email: hala.salem@hsuvic.asn.au | Web: www.hsuvic.asn.au

From: Jayne Govan
. at: Thursday, 28 March 2013 11:18 AM

To: Hala Salem
Subject: RE: Urgent: Formal complaint

Yes he has 2 days ago

Sent from my GT-19305T on the Telstra 4G network

———————— Original message -----=-~
From: Hala Salem <Hala.Salem@hsuvic.asn.au>

Date:

To: Jayne Govan <Jayne.Govan@hsuvic.asn.au>
Cc: Dean Sherriff <Dean.Sherriff@hsuvic.asn.au>
Subject: RE: Urgent: Formal complaint

Higuys,

Just following up for Diana. Has this member been called?









